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Basic Service Coordination Model 
Addressing the Needs of Low-Income Individuals and Families throughout the Year 

TOOLS OF ENGAGEMENT

Service 
Coordination 

Manual

Active 
Outreach

Referral and 
Linkage

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Q1: Jan - Mar 

INCOME/BASIC 
NEEEDS 

• Income taxes/EITC

• Job and career 
readiness

• Financial literacy/ 
budgeting

• Eviction prevention

• Assistance with 
utilities

Q2: Apr - Jun

HEALTH

• Obesity

• Infant mortality

• Wellness checks/clinics

• Home visits

• Spring cleaning/ 
housekeeping

• Youth summer 
employment

• Summer camp sign up

• Summer food program

Q3: Jul - Sep 

CAREER AND 
SCHOOL 
READINESS 

• FASFA help

• Summer "brain drain" 
prevention

• Preschool readiness 
assessments

• Childcare/preschool 
enrollment

• School supply giveaways

• Career/education fairs

Q4: Oct - Dec 

SAFETY/MENTAL 
HEALTH

• Healthcare open 
enrollment

• Holiday events and 
support

• Depression/isolation

• Safety demonstrations

ANTICIPATED OUTCOMES 

RESIDENT ENGAGEMENT IN SERVICES 


